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Preface

This document will help you to become familiar with the different functions of BlueEye app and covers
the following topics:

v" Main BlueEye app interface

v BlueEye app icons significations

v" General settings and configuration menus
v" Payment methods and subscriptions plans
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1. BlueEye Site List Screen
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2.BlueEye Icons

2.1 Push notification Icons
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2.2.1 Wired zones status
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3.Adding Sites and Logging In

3.1 General information

When using BlueEye for the first time, a new site needs to be created, or an existing site should be
added to the device. There is also an option to add a direct IP connection.

N
( k e PARADOX

Welcome to Paradox

From top right-menu
add the site you wish to add

Please note that once a site is created it can be added to an unlimited number of devices without the
need to pay for a subscription until it expires.

To create a new site, please refer to your System Installer. A site can be created only by an authorized
installer.

For best connectivity and full features, please ask your installer to make sure that the panel and
modules are all upgraded to the latest firmware.



3.2 My M System

This menu is dedicated only to the new Paradox M panels. M panels will be launched soon for you to
enjoy the new technology. An authorized installer needs to create a site on the new panel and share it
with the site owner. The owner needs to sign up and verify its email address and phone number.

@\’ PARADOX

Welcome to Paradox

From top right-menu
add the site you wish to add

& Menu

e

My M System

Log In/ Sign Up |

My Other Paradox Systems

Installer Environment

€5} App Settings

@ About

©

>

Welcome to Paradox

%-

Forgot password?

Sign Up




In the Site List Screen multiple sites (non-M sites) can be added by accessing the menu (Figure 1) and
tapping on ‘My other Paradox Systems’ (Figure 2). The site Token, site credentials or Panel SN needs

to be entered for adding a site.

3.3 My Other Paradox Systems

The site list order can be changed by dragging and dropping sites. (Figure 3).

In the Site List, the area status is displayed for all sites. To see all areas’ status just scroll from right to

left and back.

> = ||l € =y Menu 1
My M System Log In/ Sign Up
Welcome to Paradox EVO+
My Other Paradox Systems 0 | E no subscription selected
© Exp Date: Ju

%f Installer Environment > 1 h At
3 App Settings >
(@ About >

From top right-menu

add the site you wish to add
Figure 1 Figure 2

Keeping pressed on the site, you will have the option to edit, delete or check site information (Figure

4).

Deleting the site only deletes it from the device, not from the Swan server. It can be added back

using the + button.

The information icon (i) is available only after a successful login with the master code (Figure 4).
Tapping on the information icon shows the site details (site ID, email, panel and modules)

Offline Mode allows the user to view the latest events and recordings without a connection

established with the Swan server. (Figure 5)




During the lack of connection ‘Unable to connect to panel’ message will be displayed on the screen.
(Figure 6)
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The connection is indicated by the sign below the site ID. When the communication device is IP150/+
module (Figure 7) and PCS module (Figure 8).
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\_ALL / \ CALL; ./
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3.4 Installer environment

This menu is dedicated to authorized Paradox installers, for M Systems and other Paradox Systems.

Note: this menu is NOT intended to end users.

€ Menu < Installer Login? AR A0 03X
My M System Log In/ Sign Up
My Other Paradox Systems o
Installer Environment > |
a8 1)
€3 App Settings > )
@ About >

Installer Login

Installer Email

Password

Forgot password?

Don't have an account? Sign up




4. Application settings

4.1 Application Language

BlueEye application provides multiple languages which can be chosen from the menu, before logging

in to the site. This will translate all the buttons and text in the app.

In order to change the language, tap on the menu in the main screen, settings button (Figure 1) and
choose Languages (Figure 2), then select the desired language and tap on the Save button (Figure 3).

&« Menu “ Settings App Language
My M System Log In/ Sign Up >
My Other Paradox Systems e C araba
App Language >
Installer Environment > C bulgara
. ) Panel Language >
%1 App Settings > O ceha
@© About > Biometric Login off > P
() chinezi (China)
1) Export Sites (O chinezi (Taiwan)
) ) croata
oy Import Sites O
() ebraica
© Import From Insite Gold
@ englezd
(O) estona
(O finlandez
(O francezd
O germana
(O greaca
Figure 1 Figure 2 Figure 3
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4.2 Panel Language

The panel language should be changed in cases where the panel labels (zone/area/user) are in other
languages and contain special characters.

To change the panel language, tap on the menu button, settings, choose Panel Language (Figure 2),
then just select the desired language (Figure 3) and tap on the Save button.

By default, if the app language is changed, it will also change the panel language to be the same.
This can be changed by un-toggling the “Apply app language” or choosing another language.

The panel language can also be selected for each site or for all sites at once by toggling the “Apply
selected language to all sites”.

Notes: - When more sites are added to the site list, the panel language should be chosen after you
select the site.

- The Panel Language menu will be displayed only if the biometric login option is disabled. If
the biometric login feature is enabled, after logging in to the site, tap on “Switch user” to be
able to change the panel language.

&« Menu &« Settings & Panel Language

Apply App Language

My M System Log In / Sign Up Sdunds >
My Other Paradox Systems o
App Language > Arabic - 3
Installer Environment >
N Panel Lan > C jan -
@ App Settings > anel Language ) Bulgarian - 6bnrapcku
@ About > Biometric Login off > (O Chinese - fi3¢

() Croatian - hrvatski
Ty Export Sites

() Czech - gedtina
oy Import Sites
() Dutch - Nederlands

© Import From Insite Gold _ )
@ English

() Estonian - eesti
(O Finnish - suomi

(O French - frangais
I/_\
.

) German - Deutsch

() Greek - EAAnvika

Figure 1 Figure 2 Figure 3
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4.3 General Sounds

The general sounds menu from the main page (Figure 2 and 3) can be used to apply sounds

configuration for all sites added in the list. These settings will overwrite the sound configuration

made individually, in every site.

The sound configuration menu can also be found in every site after login.

My M System

Menu

My Other Paradox Systems

Installer Environment

€ App Settings

(D About

Log In/ Sign Up

©

>

&«

ounds
App Language
Panel Language

Biometric Login

1 Export Sites

o Import Sites

Settings

@ Import From Insite Gold

off >

&« General Sounds

o Selected sounds will apply to all sites

Silent All Sounds

Security

Alarm

Alarm3 &

Notice: Alarm can't be silent

Arm

Disarm

System Messages

Doorbells

Call

Motion

Events

Reset to default

Tenis &

Tenis

Aurora &

Atomic Bell £

Tenis

Beep Once &

Figure 1

Figure 2

Figure 3
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4.4 General Settings - Fingerprint and Face ID Login

BlueEye app supports fingerprint feature as well the face ID login. The option can be enabled from
menu, settings, Biometric login.

€« Menu Settings
My M System Log In/ Sign Up 3
My Other Paradox Systems e
>
Installer Environment >
@ App Settings N Panel Language >
@ About > Biometric Login off >
& Export Sites
) Import Sites
[® import From Insite Gold
Confirm Using Your Fingerprint
—
@
Touch the fingerprint sensor
Use Password
1SS 41
& Biometric Login
Unlock with biometric Login (

The biometric login option can be set to be activated for

Automatically Lock . . . .
immediate lock, after 5 minutes or 30 minutes.

@ Immediately lock
O After 5 minutes

() After 30 minutes

Note: The option “Biometric Login’ will appear in the menu only if it it’s configured on your device.
The Fingerprint/face ID will learn the user codes first time they are entered, for every site that was
added in the app.
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4.5 Export/Import Sites

The sites from the app can be exported, generating a .pbk file which can be shared to be imported to
other devices.

Note: Sites from Insite Gold can be exported and imported in the BluEye app.
If the BlueEye app is already installed on your device, when exporting from Insite Gold app, the sites
will be automatically imported in BlueEye app.

€ Menu <« Settings
My M System Log In / Sign Up Sounds >
My Other Paradox Systems e
App Language >
Installer Environment >
N ) Panel Language >
23 App Settings >

@ About > wjtric Login off >

Ty Export Sites

&y Import Sites

@ Import From Insite Gold
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5. Adding an existing site in BlueEye

5.1 Adding an existing SWAN site

To add an existing site, tap the menu button (Figurel), tap on ‘My Other Systems’ (Figure2) and then
enter the Site Token (Figure3)

O PARADOX E—%— 5 Meu <
My M System Log In / Sign Up . .
Welcome to Paradox dd Site Using Token
My Other Paradox Systems e/
%’ Installer Environment > m
£ App Settings >
| don't have Site Token
@ About >
From top right-menu
add the site you wish to add
Figure 1 Figure 2 Figure 3

The site can be added using the token. The token is a unique alpha numeric ID that is automatically
granted when creating the site. The token will show in the “I” information screen, after logging in
once.

If the token is missing, press ‘I don’t have Site Token’ (Figure 3) and you can add it by site credentials,
with site ID and email address or by panel serial number.

Note: The Site Name is optional, it can be added if another Site Name is desired on the current
device. This will not affect the Site ID or the naming of the site on other devices (phones).

Once the site is added it appears in the site list; a valid user code must be entered to connect to the
site. After the code is entered, press the Connect button.
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5.2 Adding a Direct IP connection

BlueEye app can connect through direct IP connection with IP150 modules or IP150+ modules that
have static IP option available.

€ @ use Static IP Without Swan € PARAIO (> =
>
. . SP6PLS
Add Site Using Token PNew
Use Static IP Without Swan
[:] EVOHD+

Local Site Nickname

| don't have Site Token

Static IP Office
Local IP address/Host O\ Port

Public IP address/Host Name Port

o Without Swan site connectivity depend mainly
on your router and ports configuration. arm/
disarm is possible, without push notifications
and doorbells can't be added. Adding to Swan
is possible at any time, please contact your
dealer

Figure 1 Figure 2 Figure 3

To add a Direct IP connection, press on the “My Other Systems” button, three dots menu, tap on ‘Static
IP without Swan’ (Figure 1), then tick the box ‘Use Static IP’ (Figure 2).

If connecting from another network (internet), port forwarding needs to be configured for the IP150
module. Simply enter Public IP and the port of the IP150 module (Figure 2).

By pressing on the locate IP Device (Figure 2), you can choose your IP module from the LAN, which will
be displayed in the module list, without being necessary to manually add the IP address. Once you
have selected your IP module, the Local IP address and port will be filled in automatically.

If the static IP was not fully configured when the site was added, it can be later edited. Just long press
on the site and tap on the pencil icon (Figure 3). You can then edit the Static IP and port.

BlueEye app supports also Dynamic Domain Name System (DDNS) that it's used to convert web domain
name into numeric format (IP address).
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Notes: - For IP150 modules below firmware 4.10, the module password must be default “paradox”
to be able to connect. It can be changed from the web interface of the IP150 module.

- Direct IP connection can be used free of charge but has limited functionality: only Security
and Control tabs can be accessed. For Doorbell and events, please create a Swan site and
choose a subscription.

6. BlueEye Tabs

BlueEye features are split into four different tabs:

= 6.1 Security

= 6.2 Doorbell
= 6.3 Control (Programmable outputs and Access Control)
= 6.4 Events

6.1 Security - Areas

EVO192 —
€ IP-M m —
In the security tab (Figure 1) the user can control the
A A X Areas Zones
alarm system by arming/disarming areas. X
Disarm All Arm All

If multiple areas are programmed, they can be
armed/disarmed one by one, selecting the desired area, L _— &
and then tapping on the Arm/Stay/Sleep/Arm button Sh

(Sleep available only for MG/SP panels). - f

== ]
The areas can be armed/stay/sleep/disarmed all at once

by tapping on the “Arm/Stay/Sleep/Disarm All” buttons.

By tapping twice on the arm/stay/sleep buttons, the s b
exit delay time will be skipped, and the area will arm Thtend Shiend
immediately. (G =3

owin
|

The Information button “i” can be used for showing the
status of the system and troubles.

Disarm Disarm

The “+” button is used for adding PGM and access
control door shortcuts in the Security screen. Having the
PGM/door shortcuts in the security screen, there is no
need for the user to access the PGM tab.

3: Area 3 4: Area 4

- sk ® a

Securitate Cameras Control Event

Figure 1
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6.1.1 Security - Zones

{o“zn
I

The “i” Icon (Figure 1) appears only if there is a system trouble. The red number label attached to
indicates the number of troubles.

In the zones tab (Figure 2) the user can view which zones are open and closed and bypass the open
zones if needed.

The zones will be shown in each area to which they have been allocated.

Open Eye indicates that the zone is open. Closed Eye indicates that the zone is closed. Blurred Eye
indicates that the zone is bypassed (Figure 1). To bypass a zone, long press on the desired zone then
enable the bypass option. (Figure 2).

EVOHD —
« - ®P =
Areas Zones
rh 11 Aria1
L L L

ORO]

Zone001 Zone002 Zone003 Zone004 Zone005
6 8 12

Zone006 Zone007 Zone008 Zone 012

Zone003

1: Aria 1

Bypass Zone

= il @ (=1

Security Cameras Control Events

Figure 1 Figure 2
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6.1.2 Shortcuts

By tapping on the “+” button (Figure 1), the user can add a PGM/Door shortcut in the security page.
Once the “+” button is pressed, the user can select which PGM/Door shortcuts (Figure 2) will be
shown in the security screen (Figure 3).
Every shortcut can be personalized, choosing an icon for each PGM. For more information, please
refer to page 27: Control Tab-PGM icon.

EVO — Shortcuts EVO —
€ P p — € EVO € P -
//v
Areas . Zones ) Areas N Zones
/ ﬁ Hide Shortcuts ( ﬁ
ALL Hide shortcuts from Site Tab \

Controllers ‘1" |_| T |*
O 9 1/0 label o PGM 001 PGM 002 PGM 003 PGM 004
] @ 1/0label
— - ™ “* PGM 001
('im) (‘im ) o
A\ Disarm \ Disarm / ™ | | | )
~— = ¥l PGM 002 I‘"\Disarm'f. \ pisarm /
1:Area 1 2:Area 2 - bl
1: Area 1 2: Area 2
4 1~ PGM 003
¥ &= PGM 004
(/ri\ ) f/[i ¥ A PGM 005 o N\ Yo\
pveee \pisarm ('im) (im )
= \\_Disarm / A\ Disarm /
3:Area3 4: Area 4 o sanm,
O l Door1 3:Area 3 4: Area 4
{ “im Q oS Q
= @ ® = & (7 e a
Security Lameras Contro Events Security Cameras Cantrol Events
Figure 1 Figure 2 Figure 3

Note. The user can choose to hide the shortcuts from the main security screen (Figure 2).

Once the option was enabled, it can be disabled from the app settings.
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6.2 Cameras

In this tab, Doorbell DB7 or/and Provision/Uniview cameras can be viewed.

The images will be displayed as follows: Figure 1 — only Doorbell DB7 is added; Figure 2 —

Provision/Uniview cameras are added; Figure 3 - both Doorbell and Provision/Uniview cameras are

added.

For camera configuration, please refer to chapter 7.7.

¢« Doorbell 3GF6DJ

08-07-2022 16:05:09,

Speaker

& e« @ =1

Security Cameras Control Events

¢« EVO

NVR_lIsrael (33) ~ H

&

Doorbells

DoorbellGate

NVR_ (33)

Security

Cameras

EVOHD

P

Control

Figure 1

Figure 2

Figure 3
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6.2.1 Doorbell (DB7)

Paradox DB7 Video Doorbell adds surveillance protection to your home or business security. It
integrates security with style into your daily life. With DB7, you will get verification of every visitor to
your property entrance.

The DB7 provides FHD video (1920x1080) and two-way communication supported, with 2.5W rms
power and high quality speaker, delivering crisp conversations.

The DB7 captures 5-second pre-event recordings, with exceptional video in dark conditions,
complimented by night IR illumination. Push events can alert if anyone approaches even if they don’t
ring the doorbell, with PIR and/or video detection.

Integrated with Paradox systems, a door opening can be easily configured with a panel PGM or with
Paradox access control.

Video and audio data is encrypted with AES. The DB7 uses video H.264 data compression to save
bandwidth.

For recordings, a premium plan should be purchased.
gy s Paradox servers will keep your visitors’ events up to 60
days (a monthly charge applies) A pop-up message is
G o shown when you tap on record. (Figure 1)

Record Speaker

Figure 1
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First time when tapping on the Door tab, to activate it a
door or PGM should be assigned (Figure 2).

Please assignh Output/Access in order
to activate open door button

Just one PGM or door can be assigned. Please contact your

system installer for further details.

Figure 2

( Sound Alert — generates an alert sound to scare unwanted
° - © people (Figure 3).

Record Speaker

Figure 3

Talk Tab — Give you the possibility to talk with the
companion (Figure 4).

Mic is on

() o o Taping on the MIC this can be enabled or disabled.

Speaker

Record

Figure 4



Record

Cameras

L D)

Speaker

Figure 5

Speaker Tab — You can listen the companion while is
talking (Figure 5).

Taping on the SPEAKER this can be enabled or disabled.
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6.2.2 Doorbell Settings

Doorbell

The Doorbell settings can be accessed from the menu. You can
change the Doorbell name per your desire. The following settings

. can be modified:
Unnamed Doorbell e .
DBO07 | S/N 3GF6DJ > | WI-FI — Wifi network to which the Doorbell connects can be
. changed
= ¥ (= v . L .
Presales 2.4 Connected Battery Tamper PIR setting - Set the PIR sensitivity to trigger the movement
. recording from closer or further.
Wi-Fi re 1
Video setting - Set the camera sensitivity to trigger the movement
PIR —@ ' . .
recording from closer or further, based on the pixel changes
ki " A « | Video detection Zone — Set a zone for video detection.
Video betection Zone " | Motion Push Every — A push notification for motion will be sent at
Motion push every N4'—. o o 7'5 or 15 minUtes'
Night Mode e I Night Mode — Set the IR night mode to auto, ON or OFF.
IR LED Power ® IR LED Power — Set the IR power to see further or closer in the

dark.

<>

Assign Output
Assign Output — Assign a PGM or a door (please contact your

Phone Ringtone installer for further help).

Call From Doorbel fomeBel= 1 call from Doorbell — Set the doorbell ringtone when calling from

Doorbell Sound doorbe”'

Speaker Vol - e Doorbell Sound — Set the Volume of the speaker as well as the

_ ringtone volume.

Ringtone Vol. —®

Bell Press Ringtone ... ~ | Bell Press Ringtone — Choose desired ringtone when pressing the
Bell button on the DB7.

Paradox Logo On Video a
Paradox Logo On Video — adds or removes logo from video (full

> Updates > Screen)

© Instaliation Guide > | Updates — Firmware upgrades.

B Generate Doorbell Logs > | Installation Guide — Download the installation guide for DB7.

G Reboot Doorbell Generate Doorbell Logs — Generate DB7 logs

Reboot Doorbell — Restarts the Doorbell
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6.3 Control Tab

In this tab, the PGMs (outputs) and access control doors can be controlled. The PGMs and access
control should be programmed by the system installer.

A door can be opened (temporarily unlocked) by tapping
on itsicon.

¢« EVOHD v

P

By long pressing on the door, additional settings will be
available: unlocking the door permanently or reorder
(Figure 1). “Unlock Permanently” option is available only
Locked for Full Master and Master users.

_@ Unlock Permanently

m Reorder

Door2

Security Cameras Control Events
Figure 1
i — ® = By pressing long on a PGM, you will be able to edit the
i PGM or reorder it.

On the Edit option (Figure 2) you will have more options
described below (Figure 3).

1/0 label

& Edit

dus Reorder

Security Cameras Control Events

Figure 2
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Output 3

® A& T 2

b L 1= |

=] o

Label PGM 003 ¢

Output Number

Manual OFF Timer 15m

03

~
v

Verify With Zone Status ¢

Get the current output status

Assign Verify Zone

Zone Delay

Reverse zone status

<>

<

Figure 3

Manual OFF Timer

Minute Second

Figure 4

In the Edit section, information is shown, and multiple changes can
be done:

PGM Icon: an icon can be set for each PGM, representing different
activations, like garage door, gate, barrier, lights, etc.

Label — The Label of the PGM can be changed. The change is
applied for this device only.

Output Number — represents the output number programmed in
the panel

Serial number — Shows the SN of the module to which the PGM is
assigned to

Manual OFF Timer — By setting a time, once the PGM is turned ON,
it will close after the set time (Figure4).

Verify with Zone Status — Enabling this option you will get access to
zone options which can be added to the output, detailed below.

Reverse zone status - By activating the “Reverse zone status”, zone
status can be changed between NC or NO (Figure3).
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Assigns verify zone - was added in order to allow monitoring
the PGM status of an input (zone) of the panel. When checking
the PGM status zone box, the user should select a zone on
which the PGM will be monitored (Figure5).

Assign Verify Zone

@ None

O Zone001
(O Zone002
(O Zone003
O Zone004

(O Zone005

Figure 5

Zone delay - There is an option where the status of the assigned
Zone Delay zone can be delayed (e.g. garage door). On zone delay, the time
should be set (Figure6).

Minute Second

Figure 6
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6.4 Events Tab

The Push Event list can be found also on the on the main screen of the app. The events are listed in
chronological order.

The format of the event is as follows: Date, Type, Users/Zones, Areas.

To erase an event from the Push event list, long press on an event and it will turn blue. Now you can
select multiple events by tapping on them and delete by tapping the recycle bin icon. (Figure 1).

To erase the entire list of events, long press on one event, tap on “check all” button (red marked)
from top right corner, then tap on the recycle bin icon (Figure 2).

In the same event list, the recordings from the Doorbell can be found (Figure 3). Without a premium
plan, recordings are available just for Incoming Calls and Alerts.

Notes: The erased events cannot be recovered

— — EVO+ [
e =[@]] x = SLATE 8 =
All L Security Recordings All 4 Security Recordings All Security Recordings ¥
Date v Type v Users/Zones v Areas Vv Date Type v Users/Zones v Areas v Date v Type v Doorbell v
Fri 08 Jul Fri 08 Jul Tue 05 Jul
17:41: Disarm 17:41: Disarm 12:24: Incoming Call l '
B 1smB
l—h Aria 1| Master rh Aria 11 Master m Doorbell 3GFéL o ) &
17:41: A 11:58:1 call i
17:41: Arm 41: Arm g ncoming; o T e 21M8
E Aria 11 Master i Aria 1| Maste a Doorbell 3GF6D. = D
17:41: Arm 17:41: Arm 11:50: Incoming Call l 2
2.1 M8
E Aria 1! Master E Aria 11 Maste a Doorbell 3GF6D. o
17:41:D 11:50: 1 call 7
17:41: Disarm ‘41: Disarm L INCOMING:La ¢ 20MB
rh Aria 1! Master rh Aria Maste! m Doorbell 3GF6D. o m
16:44: Arm 16:44: Arm . 10:35: Alert Sound l
k \ 2.5MB
E Aria 1! Master E Aria 1 Master i Doorbell 3GE6L [t}
12:39: Disarm 12:39: Disarm
ri Aria 11 Master rh Aria 1| Master
E 12:39: Arm i 12:39: Arm
Aria 1! Master Aria 1! Mastei
A = e B A = e B A = e B
Security Cameras Contro Events Security Cameras Contro Events ecurity Cameras Contr: Events
Figure 1 Figure 2 Figure 3
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6.5 Panic Feature

Panic feature is available in BlueEye app. There are two types of panic: Geolocation Panic and Panel
Panic.

6.5.1 Geolocation Panic

Can be sent to other BlueEye site users and will pinpoint on a map the location from which it was
triggered.
Geolocation panic requires at least 2 panel users to login at least once in BlueEye to function.

If there are NOT at least 2 users configured on the panel, which have logged in to BlueEye at least
once, the below message will be displayed:

Users not configured

To activate panic feature based on your location, add
at least 2 users and make sure they are connected to
BlueEye

C )

For example, if you are the master user, you will need to add at least 1 more user (code) to the panel.
The new user needs to login one time to the BlueEye site, from his device.

Afterwards, when the master or user triggers a panic from the app, the other user will receive a
geolocation panic push notification.

Users can be added to the panel from BlueEye app or from the system keypad, only by the Master
user.
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The location service needs to be enabled for BlueEye to use. If it's not approved, an icon will show
near the panic button. The location can be turned ON from phone settings.

Record Sound Speaker
Alert

Security Cameras Control Events

Also, if your location is disabled on your device, a pop-up message will be displayed requesting access

to your location, after the panic was triggered. Tapping on “OK” will enable the location.

p

For a better experience, turn on device
location, which uses Google’s location
service.

Your device will need to:

.@ Use GPS, Wi-Fi, cell networks, and sensors

‘ @ Use Google’s location service; as part of

1 this service, Google may collect location
data periodically and use this data in an
anonymous way to improve location accuracy
and location-based services.

~N

For details, go to the location settings.

No thanks OK
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To generate panic, drag the button to the circle (Figurel) and hold it for 3 seconds until the

countdown ends (Figure 2). After 3 seconds, the panic is generated with your location. (Figure 3)

The push notification panic will be sent to all users registered in the system that are using BlueEye.

¢« EVOHD ﬂ

P

Areas Zones

Shortcuts

()
\. pisarm/
1: Aria 1
L L N a -

Zone001 Zone002

6

&

Zone00"

-3 >>>©

Drag & Hold for
3 sec to send panic

.U
P
2
K

Figure 1

EVOHD m

P

Panic will be sent in

3

Keep the A
button pressed

Panic
to send Panic

EVOHD ﬁ

P

Panic Progress Complete

Central Station

o Sent to Central Station

Users

0 Sent tousers [

( Close

Figure 2

Figure 3
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Note:

EVOHD —
€ 0 P =
All Security 4 Recordings
Date v Type v Users/Zones Vv Areas v
Today
I‘h 12:21: Disarm
Aria 1! Jean
Mon 11 Jul
E 23:02: Arm
Aria 11 Auto Arm
AD 19:22: Emergency Panic ]
19:21: Emergency Panic
AD Aria1 1 Jean D
A 19:15: Emergency Panic 0 =
A 18:58: Emergency Panic D =B
18:58: Emergency Panic
Ao ! Q
a8 = e =
Security Cameras Control Events
Figure 4

To view the location of the user which generated the panic, tap on the panic event (Figure 4) that will
pop-up a window with the map (Figure 5).

A

Panic From Jean

Need Urgent Help
Received at 11/07 16:15

Strada Izvor 86, Bucuresti 030167, Romania

{

Close )

Figure 5

Geolocation is available on all sites, disregarding the panel type and firmware.
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6.5.2 Panel Panic

Can be triggered from the app, locally in the panel (audible or silenced - depends on how and if it was
programmed by the installer). The panic can be also reported to the monitoring station (central
station), if configured by the installer.

This feature is available on almost all panels in production, once they are upgraded to v7.14 (or
above) for MG/SP and v7.30 (or above) for EVO. Panels SP4000, SP65, MG5000, MG5050 v4.xx are
not supported.

Please contact your installer to provide information if the panel panic is available on your system.

If programmed, the Panel Panic can be triggered the same way as the Geolocation Panic. If the
Geolocation Panic is also configured, both panics will be sent in the same time:

Panic Progress Complete

Central Station
@ Sentto Central Station

Users

@ Sentto users 28}

( Close )

Note:

If the panel panic is programmed but there is just one user configured on BlueEye, the Geolocation
panic will not be sent, only the Panel Panic will be sen
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6.6 PGM Widget

The PGM widget (available currently only on Android phones) allows the user to add a shortcut of
BlueEye PGMs on the phone home screen. Once added, the user will not have to login in order to use
the PGMs.

The widget can be added on the phone screen just like any other widget, by dragging and dropping it
(Figure 1)

BlueEye BlueEye

EVO+ T4 Area: 1

EVOHD

1/0 1:
/0 tabel

/02
O o tabel

PGM 1:
T4 PGM 01

PGM 2:
4 PGM 02

PGM 3:
v PGM 03

PGM 4:
¥ peMos

Figure 1 Figure 2 Figure 3

Once the Widget was added on the screen of the phone, the site list window will open (Figure 2).
The user can select the desired site from existing site list.

Once site is selected, the PGM window will open and the user can select which PGM he wishes to add
in the widget, as a shortcut (Figure 3).
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7. General Settings

The General Settings button can be found in the upper right corner of the Main Screen.

Here are some other options from where you can send a feedback, check for upgrades and site Info,

pay a subscription or open the settings of the app.

Menu
L EVOHD

Welcome, Master

‘ _______ EVOHD 5
=’ Site Token: 72N46F

Billing >

Protect your site with premium plan
. Record, Save and Share

60 Days Recordings History

Anti-theft insurance
*Valid for the first 90 Days

Q Settings >
@ Doorbell >
C Doorbell Updates >
Give Feedback >
[} Logout
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7.1 About Site

This menu allows users to view all site information. From here the site name can be changed by
pressing on the pencil icon, as well to share the site information with another device.

- Add site and area images — Images can be added to show as thumbnails for site and/or areas

- Site token — unique identifier received when creating the site. This token can be used to add
the site to other phones

- Edit Site Label (optional) — Changing the App site name will only apply to the current device and
will not change the site ID on the Swan server.

- Edit Site Name — represents Site ID that exists on SWAN server. This will change the swan site
ID and will need for the site to be re-added on other phones (can be done only by the master
user)

- Master Email — The master user can change the email address by adding the new one.

- Panel and Modules — Shows the panel and module type, SN and firmware versions

Menu :
<« . <« About Site
Welcome, Master
Site Image 1: Area 1 2: Area 2
‘%} EVOHD ,
é Site Token: 72N46F
Site Token 72N46F W)
B siliing >
m Site Label EVOHD ,
Protect your site with premium plan Site Name EVOHD #
. Record, Save and Share
60 Days Recordings History Master email
Anti-theft insurance . ’
#alid for the first 90 Day ionuts@paradox.com
Q Settings > Panel
B Doorbell > EVOHD S/N: 070097E8
Version: v7.70.12
C Doorbell Updates >
Modules
Give Feedback >
IP150+ S/N: 72000523
Version: v5.06.014
[}) Logout
o Share Site Details

39



Site and area icons will now have images and will be easier to identify (Figure 3).

About Site

Site Imag 1:Area 1 2 Area 2

Site Token 72N46F W)

Site Label EVOHD #

Site Name EVOHD ¢

Master email P

ionuts@paradox.com

Panel

EVOHD S/N: 0780Q97E8
Version: v7.

Modules

IP150+ S/N: 72000523

Version: v5.06.014

&} Share Site Details

Add Site Image

6§ Take New Photo

M Choose From Gallery

Images (thumbnails) can be added for the site and areas (Figurel). Taping on the site icon, path
options will be displayed, for taking a new photo or choosing one from your gallery (Figure2).

< About Site

eae

Site Image 1: Area 1 2: Area 2

Site Token
Site Label
Site Name

Master email
ionuts@paradox.com

Panel

EVOHD

Modules

IP150+

&} Share Site Details

72N46F Wy
EVOHD 4

EVOHD #

' 4

S/N: 070097E8
Version: v7.70.12

S/N: 72000523
Version: v5.06.014

Figure 1

Figure 2

Figure 3
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Once the image was added, to edit or replace the image, just press again on the image to display
these options (Figure 4).

Back to the areas in the security screen, each area will be displayed with images (Figure 5).

When logging in to your site and in the site list, the image chosen earlier will be displayed (Figure 6).

Edit Site Image

€& Take New Photo
M Choose From Gallery

T Delete Photo

EVOHD

Shortcuts

2: Area 2

B

Security

Areas
(M
ALL

e ([ ]

Cameras Control

Events

& PARADOX

Connect to EVOHD
Enter your user code to connect

Figure 4

Figure 5

Figure 6
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7.2 Settings — Panel users

This menu allows the master user to add or edit other users’ permissions.

The master can add users, erase users, and change user codes. Adding users is available only for Area

1 only for now.

Users can be sorted by name or number.

Menu
(_ EVOHD

Welcome, Master

‘%. EVOHD

-wr Site Token: 72N46F

Billing

& Swan Service

Protect your site with premium plan

® Record, Save and Share
60 Days Recordings History

Anti-theft insurance
*Valid for the first 90

Settings

o ©

Doorbell

O

Doorbell Updates

Give Feedback

[} Logout

<« Settings

Pangl Users

Pgnel Language

Push Notification

Shortcuts

"/V
Search

Number

Master

Master

User1
User

Panel Users

Figure 1

Figure 2

Figure 3
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7.3 Settings - Panel Language

The panel language should be changed in cases where the panel labels (zone/area/user) are in other
languages and contain special characters.

To change the panel language, tap on the menu button, settings, choose Panel Language (Figure 2),
then just select the desired language (Figure 3) and tap on the Save button.

By default, if the app language is changed, it will also change the panel language to be the same.

This can be changed by un-toggling the “Apply app language” or choosing another language.

The panel language can also be selected for each site or for all sites at once by toggling the “Apply

selected language to all sites”.

Menu
(_ EVOHD

Welcome, Master

‘*’ Site Token: 72N46F

B siliing
D

Protect your site with premium plan

. Record, Save and Share
60 Days Recordings History

Anti-theft insurance
*Valid f )

Q Settings
B Doorbell
K'\

\ Doorbell Updates

Give Feedback

C—) Logout

& Settings
EVOHD+

Pangl Users

P#nel Language

ounds

Push Notifications

Shortcuts

&« Panel Language

Appty App Language

Apply selected language for all sites

(O Arabic - &l

() Bulgarian - 6barapcku
() Chinese - $132

() Croatian - hrvatski

() Czech - gestina

() Dutch - Nederlands
@ English

() Estonian - eesti

() Finnish - suomi

O

French - frangais

(1) German - Deutsch

,
-

Figure 1

Figure 2

Figure 3
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7.4 Settings - Sounds

This menu allows the user to choose different sounds for push notifications.

Sounds

Settings e
EVOHD+

& Menu <«

EVOHD

Silgnt All Sounds
Welcome, Master Wiff Configuration >

Security

(‘ EVOHD " P#nel Users 3
vc Site Token: 72N46F Alarm <
Notice: Alarm can' be silent
anel Language »
Billing > Arm Fenis &
m Sounds >

Disarm

enis ©

Protect your site with premium plan

® Record, Save and Share Push Notifications > —— .
60 Days Recordings History
An(l—‘lheﬁ msurav‘\‘c‘e Shor‘[cu‘ts >
Doorbells
Q Settings > A
B Doorbell > Call Atomic Bell &
Motion Tenis T
G Doorbell Updates >
Events Beep Once £
Give Feedback >
[}) Logout Apply sounds to all sites
Reset to default
Figure 1 Figure 2 Figure 3

Security Sounds can be configured or turned ON/OFF for each type of notification, except alarm
(Figure 3) or silent all sounds.

Due to security reasons, even when “mute all sounds” is selected, the alarm sound will play on
notification.

The sound can be chosen from the default tones for each type of notification, alarm, arm, disarm,
system messages (Figure 3). A custom sound can also be selected from the custom tones (Figure 3).

Doorbell Sounds can be configured to have different sounds for calls, motion and events.
The sounds can be configured for all sites added to the device, by pressing the “Apply settings to all

sites” (Figure 3). By pressing the “Reset to default” button, the sounds will be reset to the default
notification sound of the phone (Figure 3).
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7.5 Settings — Push Notifications

This menu allows user to set ON/OFF each type of notification as well for the doorbell (Figure3).

All the notifications can be set to OFF from first option ‘All push notifications’ (Figure3).

Menu
EVOHD

Welcome, Master

A £\/OHD

S

Site Token: 72N46F

Billing
@azZED

> I o

O

G

Protect your site with premium plan

Record, Save and Share
60 Days Recordings History

Anti-theft insurance
first 90

*Valid for the fi
Settings
Doorbell
Doorbell Updates

Give Feedback

Logout

Settings
EVOHD+

Wifi Copfiguration

Pane)f Users

Papel Language

Push Notifications

Shortcuts

Push Notification

All pushi notifications

an

Arm/Disarm

System Messages

Doorbell

Motion

Alert

Record

Events

Reset to default

Alarm always send while "all push notifications” is

=

HooR A R

Figure 1

Figure 2

Figure 3

45



7.6 Settings — Shortcuts

From the shortcut list (Figure 3) selecting the desired outputs, including the doorbell, these will be
added in the security screen as shortcuts. The user can create a PGM/Door shortcut in the security
page. Once the “+” button is pressed, the user can select what PGM/Door shortcuts will be shown in
the security screen.

< Menu Settings & Shortcuts
EVOHD €« EVOHD+ Evo

Welcome, Master Wifi Configuration > ide Shortcuts
Hide shortcuts from Site Tab
A £\oHD Panel Users >
‘*" Site Token: 72N46F 4 Controllers
Panel Language > 0 Q 1/0 label
B siliing >
b7 Swan service Sounds > O @ 1/0label
Protect your site with premium plan
@ Record, Save and Share Push Notifications > ¥ “* PGM o001
60 Days Recordings History
Artihet inurance Shortcuts > ™ iy PGM 002
v/ §% PGM 003
Q Settings > ¥ T
"4 PGM 004
@ Doorbell > T
v PGM 005
&Y Doorbell Updates > v é
Door1
Give Feedback > O l
B-) Logout
Figure 1 Figure 2 Figure 3
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7.7 Settings - Cameras

A new feature was implemented in the app, integration with Provision NVR/DVRs and Uniview NVRs

& IP cameras.

Tapping the plus icon (Figure 2), will open a window where Provision or Uniview (unv) cameras can

be added.

Menu
e EVOHD

Welcome, Master

_______ EVOHD
oy’ Site Token: 72N46F

B silling

Protect your site with premium plan

. Record, Save and Share
60 Days Recordings History

Anti-theft insurance
*Valid for the first 90 Days

Q Settings
B Doorbell
G Doorbell Updates

Give Feedback

[}) Logout

Cameras

Which camera do you want to add?

[PrOVIHON ISR

unv

Close

Figure 1

Figure 2

Figure 3
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7.7.1 Provision NVRs/DVRs

After the NVR/DVR was added it will appear in the list (Figure 4). By tapping on the NVR/DVR more
settings will be displayed (Figure 5) as the name of the NVR/DVR, device SN, username and
password.

Provision NVRs and DVRs need to be compatible with NAT2 routing service, to allow viewing. Only
models from the following list can be added to the application.

Note: Cloud P2P information (CODE) should be added instead of device SN.
From the same window the device can be deleted or the option for the last thumbnail to be

displayed can be turned ON/OFF.
Once the NVR/DVR is added, all cameras will be displayed in the cameras tab (Figure6).

& NVR_ &« EV(IDPHD v =
" DoorbyeN.s | =
NVR Name NVR_ #
Device S/N NFAA311FFAT1
' User Name paradox #
Password ~ esseeee P 4

| Cloud P2P code

DoorbellGate

Display Last Thumbnail )
| User Name NVR_ (33)

W Delete Device

| Password

Cancel

Security Cameras Control

Figure 4 Figure 5 Figure 6

A maximum of 8 NVRs/DVRs can be added to the app. The app supports as many cameras as
configured on the NVR/DVR.
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Compatible NVRs/DVRs (or newer versions):

SH-8100A5-5L(MM)

SH-8100A5N-2L(MM)

SH-8100A5-2L(MM)

SH-8100A5N-8L(1U)-V2

SH-8100A5N-8L(MM)-V2

16 | SH-16200A5-8L(1U)

16 | SH-16200A5N-5L(1U)
16 | SH-16200A5-5L(1U)

16 | SH-16200A5N-5L(MM)
16 | SH-16200A5N-5L(MM)
16 | SH-16200A5N-2L(MM)
16 | SH-16200A5-2L(MM)
16 | SH-16200A5N-5L(1U)-V2
16 | SH-16200A5-8L(1U)-V2
32 | SH-32200A5R-8(2U)

32 | SH-32400A5-5L(1.5U)
32 | SH-32400A5N-5L(1.5U)

DVR NVR

Chanels Models Chanels Models
4 SH-4100A5-2L(MM) 4 NVR5-4100X+(MM)
4 SH-4100A5N-2L(MM) 4 NVR5-4100PX+(MM)
4 SH-4050A5-5L 8 NVR8-8200PFA
4 SH-4050A5N-5L 8 NVR8-8200FA
4 SH-4050A5-5L(MM) 8 NVR5-8200PX+(MM)
4 SH-4050A5N-5L(MM) 8 NVR5-8200X+(MM)
4 SH-4050A5-8L 8 NVR8-8200N
4 SH-4050A5N-8L 16 NVR8-16400PFA(1U)
4 SH-4050A5-8L(MM) 16 NVR8-16400FA(1U)
4 SH-4050A5N-8L(MM) 16 NVR8-16400A(1U)
8 SH-8100A5-8(1U) 16 NVR8-16400AN(1U)
8 SH-8100A5N-8L(1U) 32 NVR8-32800F-16P(2U)
8 SH-8100A5-8L(1U) 32 NVR8-32800RFA(2U)
8 SH-8100A5N-8L(MM) 32 NVR8-32800F(1U)
8 SH-8100A5-8L(MM) 32 NVR8-32800F(1U)
8 SH-8100A5N-5L 32 NVR8-32800FA(1U)
8 SH-8100A5-5L 64 NVR8-641600R(2U)
8 SH-8100A5N-5L(MM) 128 NVR8-128RT(3U)
8
8
8
8
8
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7.7.2 Uniview (unv) NVRs/Cameras

For Univew, the EZCloud Username and password should be entered, option available in the cameras
section from the app menu.

By entering the Username and Password (Figure 7), the EZCloud account will be added to the camera
list. All NVRs and Cameras associated with the EZCloud account will be imported.

Tapping on the NVR that was just added in the list, this will open a new window with the NVR
settings where several sections can be edited, such as the NVR name, the username and password,

also the option to display thumbnails can be enabled or disabled (Figure 8).

Back to the camera tab in the app, the cameras from the EZCloud account can be viewed (Figure 9).

Paradox Test MG50+ —
€ MG50+ < M P =
UﬁV Paradox Test (17) ~
NVR Name Paradox Test & 1 u 3 4
Device S/N 000025
5 6 7 8
User Name paradox@paradox.com ¢
Password ~ eessessseees
" e 9 10 11 12
| User Name . Display Last Thumbnail q
13 14 15 16
| Password ﬁ Delete Device

Cancel

™ [ [ ] =

Securitate Cameras Control Events

Figure 7 Figure 8 Figure 9
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7.8 Doorbell Updates

Here you can check the current Doorbell firmware and
update it. The DB7 can also be reverted to the

previous version..

7.9 Settings - Billing

& Doorbell Updates

P

® Doorbell 3GF46DJ
DBO07 ' S/N 3GF6DJ ' v0.1.4.3 A

Version: 0.1.4.2

- Set paid = false by default; - PIR and Software motion
enabled by default; - The user configs for PIR/Video/Paid are
also overridden to default values after the upgrade

(Revert to Previous Version)

The Billing menu (Figure 1) can be used for choosing a subscription plan when the trial (30 days) or
current plan expires. Please note that this menu is available only for the master user.

There are two Swan service plans available:
1 year subscription for 18$ (USD + VAT if applicable)

3 years subscription for 50$ (USD + VAT if applicable)

In this window there is also information about the remaining days and the renewal date of the site

(Figure 2)

Menu
(_ EVOHD

Welcome, Master

(*' Site Token: 72N46F

Billing
GZED

Protect your site with premium plan

. Record, Save and Share
60 Days Recordings History

Anti-theft insurance
Valid for the first 90 €

Settings

o &

Doorbell

O

Doorbell Updates

B Give Feedback

B—> Logout

€ Billing

an Service
Renewal date 05 Jan 2023
Remaining Days to Expire 176 Days
Doorbell
Doorbell Device 1
Premium
Insurance Upgrade
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To pay for a site, please choose a payment plan and press the Next button (Figure 3&4).

Additional to the Swan service plan, a Premium plan for the Doorbell can be added, as well as the
insurance for it. As Swan service plan can be purchased for 1 year or 3 years where discounts are
included.

Please note that the Premium and Insurance plan for the Doorbell will be calculated based on the site
expiry date. The subscription for doorbells will end in the same time as the site expiration date.

A new window will open (Figure 5) to enter the billing information as individual or as a company.

Subscribe Subscribe Billing Information
€« = €«
EVOHD EVOHD EVOHD
@ Individual O Company
Choose EVOHD Subscription Choose EVOHD Subscription
Plan Plan
1 Year 3 Years 1 Year 3 Years \
1
& Swan Service Plan [i ] E & Swan Service Plan i ] E
 24/7 Connectivity, Push And $18 $50 ' 24/7 Connectivity, Push And $18 $50
Programming Programming
10% 10%
+/ Doorbell Live Chat + Doorbell Live Chat
1 Doorbell Premium o E\/J 1 Doorbell Premium o @
 Unlimited Calls and Events $36 $97  Unlimited Calls and Events $36 $97
recordings recordings
10%
+ 60 days Cloud Recording +/ 60 days Cloud Recording
1 Doorbell Insurances o M 1 Doorbell Insurances o M
 Theft/Damage Insured $8 $24  Theft/Damage Insured $8 $24 ‘
Total $62 Total $171
* Price excludes value added tax if applicable * Price excludes value added tax if applicable

Figure 3

Figure 4

Figure 5
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Once all the required mandatory information has been filled, you will be redirected to payment
options, by credit card or through Google Pay for Android or Apple pay for I0S (Figure6)

Select Payment Method

= | Creditor Debit Card

Google Pay

Figure 6
v4n 09:41
Order Summary
&« CooHD <« Payment
< Payment

EVOHD
John@paradox.com
John J
Steet
Bucharest, RO 973327 : o
Swan Service/1 Year $18.0 USD

. Your Payment Has Been Rejected Your Payment For
1 Doorbell Premium/1 Year $36.0 USD S e o Paradox Office

) Has Been Recived
1 Doorbell Insurances/1 Year $8.0 USD Cannat determine payment method.
Thanks for your trust.
Error Code: 915 Enjoy your Paradox Security System
VAT 19% $11.78 USD
An Invoice attached and sent by mail
Try Again

Payment Total $73.78 USD

Paradox$ Doorbell
Need Help? m #PB12389233.pdf
Contact Paradox Support
You can get invoices from the app in any time from

Note: Payment with PayPal will be converted to Euro

Proceed to Pay

Menu - Billing ~ Invoices

What do you want to do next?

Connect to Site

( Go Back to Site List )

Figure 7 Figure 8 Figure 9

Once the payment is completed, one of the following statuses will be returned: payment failed (Figure
8) or payment successful (Figure 9).

If a payment failure message is received, this might be due to one of the following reasons:

- Insufficient funds on the credit card
- Credit card credentials not entered correctly
- Transaction rejected by the bank or card issuer
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In case the transaction is rejected, please contact your bank or card issuer. You can also pay with

Google Pay or Apple Pay, but the service needs to be configured on the device (phone) first.
Paying with Google Pay or Apple Pay may be successful if other payments are not, as it's already

validated.

Note: Only Master Card and Visa debit/credit cards are supported for now.

BN

EVO+

B no subscription selected
@ &« t

EVOHDEU

'i Aria 1

Figure 10

Once a site expires, the app will display the message’ no subscription
selected’ under site name (Figure 10).

Pressing the icon “RENEW NOW” will open the payment menu,
showing the subscription options.

When the site expires, any user can renew it, not only the master
user.
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Figure 11

7.10 General Settings — Feedback

This feature can be used for sending general feedback or for
reporting a bug found in BlueEye (Figurell).
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